
The Listening Loop: Making a difference in BwD 

Date Quarter 

Name of Organisa�on/Service 

Author 

Cohort 

What is the age range of the people you have had an impact on? 

Type of par�cipa�on ac�vity 

Project Informa�on 
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(If your cohort is not listed please select other and enter manually in the box to the right)
What is

(Select other and add age range manually in the box to the right if more than one range were involved)

(Add key information on demographics, neighbourhood, links to wider strategies etc)



Clear purpose and 
Focus: Why are we 
doing this? 

Analysis: How did it go? 

Informing change: 
What did we learn? 

Follow-up: What happens 
next? 

Views and voices: Quotes from 
your service user, what has 
changed? 

What impact has 
there been as a result 
of these changes? 

Engagement ac�vity: What are 
we doing - add details of session? 

The Listening 
Loop: 
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